Boards and Commissions
April 2021 Candidates

Board of Zoning Appeals- One (1) Vacancy

Members of the Board of Zoning Appeals shall hear and determine all appeals; grant or
recommend variances; and have the power to hear and decide any question involving the
interpretation of any provision of the Zoning Ordinance. Members will also hear appeals for
the Exterior Maintenance Code. TERM: One (1) three-year term to fill a vacancy of an
unexpired term.

> NO APPLICANTS

Design and Preservation Committee- One (1) Vacancy

Members shall have, to the highest extent possible, a demonstrated knowledge, experience,
or interest in architecture and/or historic preservation. Members must possess a
determination to work for the overall improvement of the quality of the physical environment
of the City. TERM: Three (3) year term

> NO APPLICANTS

Fair Housing Board- One (1) Vacancy

May not hold any elected public office at municipal, county, state or federal level and shall
not be employed by the City, but may be employed by the County, State and Federal
government. Members hear complaints on alleged violations and/or unlawful housing
practices. TERM: To fill an unexpired term effective immediately through 12/31/22.

» Jennifer Nichols New Applicant
> Kaleigh Veraldo Zucchero New Applicant

Loan Review Board- One (1) Vacancy

One (1) Vacancy available for a Local Attorney. The City's Loan Review Board is
responsible for reviewing loan applications from qualified businesses seeking Economic
Development Administration (EDA) funding to assist with needed commercial start-up or
production expansion costs. TERM: Five (5) year term.

> NO APPLICANTS

Stormwater District Review and Appeals Board- Two (2) Vacancies

The Board will hear appeals regarding disputes brought by owners and non-owners
concerning application of the city’s Stormwater Utility Chapter and will have the authority to
make adjustments to provide relief due to unique circumstances which reduce the burden of
operating, constructing, repairing and maintaining the Stormwater utility system. Term: Two
(2) year term.

> NO APPLICANTS
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Online Boards & Commissions Application

Note

First Name

Last Nahe

Address

City

State

Zip Code.

Home Phone Number
Celi Phone Number |
Email Address

# of years you have lived in
Kent

Education

Place of Employment
Political Party

Are you a.registered voter?

Which boards, commissions
and committees are you

applying for:

Please prowde educatlonal
and professional background
to assist Council in review of
your application.

Why are you interested in
this appointment?

Jennifer
Nichols

1560 Chadwick Road

Kent

OH

44240

3304747097

21 68703557
jennifer@ericdoesdata.com

2

Umversnty of Akron, Akron OH

Eric Does Data LLC 1560 Chadwmk Road, Kent OH 44240

Republican

Yes

Fair Housing Board

| attended the University of Akron until | became a mother.
Unfortunately, | did not have the opportunity to finish my degree
but years later build a Power Bl consulting company with my
husband. Our home office is in Kent and we recently employed
an intern from Kent State Business Analytics Department

Havmg purchased our house in Kent just under two years ago, |

believe | will be a set of "fresh eyes" for The Fair Housing
Board. | have a sincere love for Kent and the community and a
vested interest with 3 school-age children attending school in
the District.

Thu, Feb 25, 2021 at 7:59 PM
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Council, Clerk of <councilclerk@kent-ohio.org>

Fair Housing Board Application
2 messages

Clerk of Council <councilclerk@kent-ohio.org> Mon, Mar 1, 2021 at 1:32 PM
To: jennifer@ericdoesdata.com
Cc: Amy Wilkens <councilclerk@kent-ohio.org>

Ms. Nichols,

Thank you for applying for a Board or Commission for the City of Kent. In normal circumstances, the next step would be for
applicants to interview for their positions at the Council Committee meeting, but due to the pandemic and the state of our
meetings, this has changed.

Last year, Council decided to forgo the interviews due to the difficulty of conducting these virtually. That being said, your
application has been submitted to Council and will be reviewed at the Council Committee Meeting on April 7, 2021. Council
will discuss applicants during the Executive Session which occurs after the meeting and then will vote on candidates at the
April 21, 2021 meeting. Please feel free to watch both meetings which will be livestreamed on the City's Youtube Channel.

After the April 21, 2021 meeting , | will reach out to you regarding your status on the Board. Again, thank you for your
application and for volunteering to serve your community.

Please let me know if you have any questions.

Amy Wilkens, MA.Ed | City of Kent | Clerk of Council
301 S. Depeyster St. | Kent, OH 44240

p: 330.676.7555 | e: wilkensa@kent-ohio.org

S,
/@r’fg@ :

Jennifer Nichols <Jennifer@ericdoesdata.com> Mon, Mar 1, 2021 at 2:25 PM
To: Clerk of Council <councilclerk@kent-ohio.org>

Good afternoon Ms. Wilkens,

| am really excited if given this opportunity. As | said in my application, my husband and | are small business owners in Kent,
we purchased our house in Kent 2 years ago and we have 2 out of 3 boys at Holden Elementary. | have always done
volunteer and community service work and encourage my children to be involved when appropriate. Our company has been
member of the Kent Area Chamber of Commerce since 2019 and we intend of being active participants in the community.
The COVID-19 pandemic has really put a damper on things. Moving from Akron, we were super excited to explore
downtown, the parks and restaurants. Although we haven't dined in we have made stops into the local coffee shop and
ordered take-out from a few restaurants. When the children attended Akron Public Schools | volunteered for events and
really felt a sense of community. | am hoping to do the same in Kent.

| sincerely appreciate your consideration for the position and | look forward to tuning-in to the committee meeting.

Sincerely,

hitps:/mail.google.com/mail/u/1 ?ik=eb48e49c6f&view=ptdsearch=all&permthid=thread-a%3Ar-242845803363098900&simpl=msg-a%3Ar-616339571... 1/2
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Jennifer Nichols

Vice President

Eric Does Data, LLC

https://ericdoesdata.com
(office) 330-574-3311
{mobile) 216-870-3557
“See data differently”

{Quoted text hidden)

> PLEASE NOTE: This message and any response to it may
> constitute a public record, and therefore may be available
> upon request in accordance with Ohio public records law.

> (ORC 149.43)

https://mail.google.com/mailiu/1?ik=eb48e49c6f&view=pt&search=all&permthid=thread-a%3Ar-242845803363098900&simpl=msg-a%3Ar-616339571... 2/2
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Council, Clerk of <councilclerk@kent-ohio.org>

Online Form Submittal: Online Boards & Commissions Application

1 message

noreply@civicplus.com <noreply@civicplus.com>

To: councilclerk@kent-ohio.org

https://mail.google.com/mail/u/1?ik=eb48e49c6f&view=pt&search=all&permthid=thread-f%3A16842665666473711088&simpl=msg-f%3A16842665666...

Online Boards & Commissions Application

Note

First Name

Last Name

Address

City

State

Zip Code

Home Phone Number
Cell Phone Number
Email Address

# of years you have lived in
Kent

Education

Place of Employment

Political Party
Are you a registered voter?

Which boards, commissions
and committees are you

applying for:

Please provide educational
and professional background
to assist Council in review of
your application.

Keleigh
Veraldb—Zucchero

115 S Prospect St

Kent

OH

44240-3421

3308050651

Field ndt completed.
keleighvz@sbcglobal.net

33 years

Realtor Licensee 2021
Early Childhood Education, University of Cincinnatti

Early Childhood Development CDA

Kids Country Day School; 2005 to present, Corporate Trainer,
Conscious Discipline Specialist

Democrat
Yes

Fair Housing Board

From 1996 to 2003 | was a Property Manager for Hickory Mills
Apartments. | was responsible for leasing, maintaining, and
managing the property that was home to over 200 residents in
110 apartments. As part of my employment | worked with
families, students, and individuals to build a community inside
our apartment village while also acting as a liaison between our
small part of Kent and the city surrounding us. In addition to my

Tue, Nov 24, 2020 at 1:16 PM

1/2
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daily responsibilities | was also required to attend many fair
housing discussions, seminars, and trainings to ensure that
each potential applicant and resident was treated fairly and
equally. | was also responsible to working with local legal
counsel to ensure that the community | was responsible for
lived to the highest, most respectful standards. | brought a
solution-based attitude to each problem as they arose,
preferring to recognize the importance ‘home’ plays in a
person'’s life so that | sought resolutions instead of evictions. In
my time there | was fortunate to facilitate and witness many
residents become homeowners in Kent, including myself.

I am currently studying to be a Realtor, having already acquired
a position at a local brokerage, and will be licensed in January
of 2021. As part of my continued Realtor licensure | will be
required to continue my education in real estate, fair housing,
appraisal, finance, and law.

Why are you interested in I am a ‘transplant’ that came to Kent State University, fell in

this appointment? love with a ‘townie’, and stayed. We bought our home and
started our family here because of the warm, hometown feeling
Kent has always inspired in my heart. | am proud and honored
to call Kent home. It is that feeling that is my motivation for
wanting to be involved in a bigger way. | believe it is important
to recognize that not only does Kent have generations of
residents that have called our town home for years but each
year Kent State University welcomes students that potentially
will become our neighbors, employees, and friends. It is
impactful for each resident’s voice to be heard and to empower
residents and landlords to forge a cooperative, not combative,
relationship as Kent strives for the highest level of equality in
our housing. | believe how Kent community treats its residents
(both homeowners and renters) speaks to the integrity and high
standards that we should hold ourselves and our neighbors
accountable to. The importance of fair-minded residents
speaking on behalf of the town to ensure that each living
situation is fair and just is evidence of our commitment to
continue to grow as a community as we welcome new
neighbors.

Resume or other Field not completed.
qualifications

Email not displaying correctly? View it in your browser,

hitps://mail.google.com/mail/u/1?ik=eb4 8e49c6f&view=pt&search=all&permthid=thread-f%3A1684266566647371108&simpl=msg-f%3A16842665666...  2/2



CITY OF KENT, OHIO

CLERK OF COUNCIL

MEMO

March 25, 2021

To: Mayor & City Council
Dave Ruller, City Manager

From: Gary Bishop, IT Manager
Patti Long, Assistant to the City Manager
Amy Wilkens, Clerk of Council

Re: Civic Clerk Software

Council Agenda time is being requested to present information regarding entering into an agreement with
Civic Plus to utilize its Civic Clerk Management System. The module will streamline the way we collect
agenda submissions and assemble packets for each meeting. It will provide total visibility into the agenda,
meeting and video content and provide Council secure, individual access to meeting material. in addition,
it will assist all who use the software (Clerk and Boards and Commissions) with minute taking and review.
The service now comes with access for all of Boards and Commissions in addition to the Clerk and
Council. Attached is more information regarding the Civic Clerk Agenda Management System for your
review.

Please let me know if you have any questions regarding this Memo or attached materials prior to the April
7t Committee Meeting.

Thank you.

301 S. Depeyster Street, Kent, OH 44240 (330) 678-8007 Fax (330) 678-8688



CIVICCLERK AGENDA MANAGEMENT SYSTEM

Why CivicClerk?

Clerks & Agenda Administrators

As the primary point of contact and documentation

facilitator, clerks benefit from time-saving process

automation without having to sacrifice control.

e Custom configurations based on business
processes

¢ Total visibility into the agenda, meeting, and video
content from one system

e Assign tasks to stakeholders

e Access to ongoing product education and
industry-specific webinars, blog posts, and
newsletters

Elected & Appointed Officials

Elected leaders benefit from a reliable and accessible

interactive tool to prepare for and participate in public

meetings.

e Secure, individual access to meeting materials
with full-text search

e Pre- and during meeting annotation and
note-taking functionality

e Device agnostic

¢ Electronic voting (additional fees apply)

Agenda Contributors

ltem Submitters benefit from an easy-to-use interface
that makes it faster to collaborate on agendas.
e Pre-formatted staff reports

¢ Versioning control

e Adashboard display for a quick review of
outstanding task assignments

¢ In-application support

CIVICCLERK

CIVICCLERK o
Meetings  Agends
May 01, 2019 Regular Public Meeting

Managers & Administrators

As approvers, department managers and community
administrators benefit from accessible collaboration
tools and visibility into staff work.
e A user-friendly, intuitive system for all

staff members

¢ Automated workflows

e Versioning control

e Customizable reporting

Information Technology Leaders

Internal IT stakeholders benefit from peace-of-mind
and the near-elimination of system questions and
complaints.

e Secure, cloud-based hosting

¢ Unlimited users and storage
e Automatic upgrades

e Built-in integrations with Dropbox, Microsoft’s
One Drive and Google Drive, and API availability

o 24/7/365 U.S.-based support

Citizens

Members of your community benefit from

transparency and accessibility to public meeting

content.

o PDF downloads of agendas, packets, minutes,
notices, and other documents

e Dedicated citizen portal with email subscriptions
and full-text search

¢ Side-by-side agenda and video display

e  Accessibility portal designed to WCAG 2.0 A and
AA standards

PAGE 4



AGENDA AND MEETING MANAGEMENT

CivicClerk is a comprehensive, collaboration tool to help aggregate information, reports, approvals, and notes in
a single, transparent, cloud-based repository. CivicClerk brings teams together, fosters dialogue, and expedites
reviews and approvals, offering the critical functionality needed by every stakeholder at their crucial point in the

review and approval process.

Meeting Preparation and ltem Review and Approval from

Submission Collaborators

¢ Create agenda items and draft o Receive, review, and revise
staff reports agenda items

e Upload attachments e Assign tasks with due dates

e Submit for approval o Visually track item status

Meeting Participant Preparation Meeting Day

¢Board members and citizens view e Add and call speakers and run
agenda and meeting packet on speaker timer
any device e Capture motions, votes,

eBoard members create comments, and discussion from
annotations the meeting

e Available accessibility portal ¢ Create video bookmarks using CP
designed to meet WCAG 2.0 A Media (additional fees apply)

and AA requirements

CIVICCLERK

Agenda Generation and
Publication

¢ Publish to web and send to
board members and subscribed
residents

o Easy last-minute additions and
agenda revisions

Q

Post-Meeting

*Make any necessary revisions to
meeting actions and discussion
recorded during the meeting

eGenerate and distribute or publish
draft and final meeting minutes

eUse preformatted text snippets to
populate your minutes document

PAGE 5



2020 MSK Final Report

Marketing Committee - The Main Street Kent marketing committee promotes downtown Kent'’s
shops, restaurants, bars, nightlife, arts, culture, outdoor recreation, events, public art, unique
character and more. Main Street Kent hosts year round events, drawing people from the
immediate area and from afar. This committee “spreads the word” about what Kent has to offer,
promoting the businesses and features of downtown Kent though a variety of media.

Committee members: Mike Beder, downtown business owner; Roger Hoover, Rust Creative owner/
creative director; Michelle Sahr, downtown business owner; Heather Malarcik and Lesley Sickle,
Main Street Kent staff

Marketing Plan - The MSK marketing plan guides our efforts to increase attendance and
profitability of events, strategically market the downtown Kent experience to specific audiences,
increase activity on our website and social media through quality content and blogging,
communicate with our fans/followers/event attendees, and more. Due to COVID-19, our plans
shifted after first quarter to better accommodate the challenges and new direction of our
businesses. One of our main goals is to help promote modified business models and safety
precautions put in place to ensure the well-being of our community. We also streamlined our
marketing to a very local focus, highlighting the importance of “locals supporting local” during
this time and creating incentives to encourage local support.

ia - A portion of our marketing messaging is geared toward students,
faculty and staff at Kent State. This includes paid tweets on Twitter, digital ads on
www. kentwired.com, print advertising in a variety of publications, and utilizing their “street
team” to disseminate events information on campus, when appropriate.

ing - We market the assets of downtown Kent
daily via social media, strengthening Main Street Kent’s presence on
Instagram and Facebook. We also send an e-blast to our 4,793 Constant
Contact subscribers twice per month, highlighting upcoming events,
business features and other relevant items. Followers:
Eacebook - 16,209, Rating: 4.8/5; Instagram - 5,418

Social media ads and “boosts” are placed regularly, depending on a
specific marketing theme. Other content is delivered on a daily basis
covering events, business specials, art features, new businesses/
expansions, volunteers, beautification efforts, and more.

Women in Business - During March, our focus was Kent'’s
Women in Business - specifically supporters of Main Street
Kent. This included a dedicated landing page on our
website, a blog, and social media posts to showcase many
of Kent’s amazing women-run businesses.




Kent Rainbow Weekend - What started as a bar crawl turned out to be an entire weekend of
entertainment, arts, and education — in celebration of the LGBTQ+ community. On March 6 and 7,
the entertainment lineup consisted of a comedy show, storytelling, drag shows, open mic, live
music, art exhibits, drag karaoke, community art projects, and more. Banners adorned the W.
Main St. bridge and a downtown crosswalk was temporarily painted in rainbow stripes in
celebration of this first time event. A portion of bar crawl proceeds
benefited Kent State’s LGBTQ+ Center Emergency Fund. The event
turnout was fantastic, and Kent was widely recognized for being the
inclusive and loving community it is! Sponsored by ABSOLUT, Hall-
Green Agency, and NOPEC.

Kent Up Close - Once our businesses were closed down due to COVID-19, we knew it would be
important to help communicate changes and new ways of doing business to the public — including
how we could all continue to support them. These videos include personal interviews with
business owners as they navigate this difficult time, and reimagine ways of doing business. These
are our friends and the character of our city, and we’re doing everything we can to help!

www.mainstreetkent.org/kent-up-close/up-close-with-businesses/

Support Our Locals - This page on the MSK website highlights ways to support downtown
businesses, special shopping hours for high-risk customers, and more. With things changing so
rapidly, it was important to keep the community informed about curbside pickup, delivery, online
ordering, and other innovative ways our businesses are working to stay afloat.

Glad to See You - We developed a series of info-graphics for use on social media, featuring
businesses that are taking serious precautions to protect their staff and the public. It’s important
for the community to see first-hand that their health and safety are top priority.




Locals Love Local - This campaign began in August, with an
online petition/pledge to support local first, large banners
hanging in various places around the downtown, and a
promotion for community members to support four downtown
businesses (two retail and two food establishments), and
receive a free “Locals Love Local” ceramic coffee mug. Over
500 mugs were given away to locals for supporting our small
businesses!

Locals SHOP Local - With the support of Hometown Bank, this promotion
was created to encourage downtown spending and continue the
important messaging about supporting local business. Customers who
spent $20 at any participating business were rewarded with a “$5 On Us”
gift card to be used during the promotional period, a 25% kickback!

Wizardly Week - Rather than cancelling the annual Wizardly World of Kent event, it was
transformed into a weeklong celebration, complete with a virtual 5 3/4 K and a Sorcery Stone
Search inside our business windows. The fun run,
sponsored by Hall-Green Agency and Off the Wagon,
helped raise funds for MSK, and the rock hunt gave the
community a fun activity to do while physical
distancing, sharing pictures of their “finds” on social
media and winning prizes! Our businesses decorated
their windows, offered themed menu items like buttery
beverages, and saw a steady flow of foot traffic all
week. Our goal was to “Keep the Magic Alive” in Kent
during these trying times, and that message was
projected onto the side of The Mill. FOX featured the
event, too. https:// u \4 -

Kent Oktoberfest - This community favorite was also

reimagined for 2020. Our traditional one-day event,
complete with German dancing, beer trucks and live music,
had to take on a new shape and we were up to the E Main Stremt Kent

.‘._-\<

challenge! Road closures and street vending were
eliminated, and we were able to stretch the event out to a

weeklong c’elebration at over 15 Kent businesses. Schnitzel, é) %%6

bratwurst, seasonal sweet treats, Oktoberfest beers and

more were featured at bars and restaurants. Platform Beer

Co. provided over 500 free commemorative beer glasses to THA N K YO U
customers with purchase. Hometown Bank sponsored a W 4%‘&

rooftop concert at Water Street Tavern, featuring Chardon rearroun]

Polka Band, which could be heard from near and far. This ‘@ e

event provided a much needed increase in business for our S Ol AMETEK

bar/restaurant establishments! Sponsored by Portage V'V
Community Bank, College Town Kent, Acorn Alley, and
AMETEK.

|



Home for this Holiday Digital Concert - After months without live music or events in Kent, we

came up with the idea to feature local musicians, lift community spirits for the holidays, and
garner some support for Kent Social Services. We invited 18 local musicians/groups to participate
by performing and recording a favorite holiday tune to be a part of this virtual show. Roger Hoover
hosted and produced the show, which was nearly an hour in length. The concert was sponsored by
The Portager and twenty local businesses and community members; tickets were sold for a
minimum $10 donation to support Main Street Kent and Kent Social Services. In the end, we
donated $2021 to Kent Social Services!

23y Kent Soclal Services s 2021 00
Iwo 00/358

o 0 gt vt Bt Main Siroet Kent

Make it Merry! Make it Kent! The Kent Area Chamber of Commerce, City of Kent, Kent Parks &
Recreation, Acorn Alley, Hometown Bank, College Town Kent, and Main Street Kent all got together
to plan for the holidays this year to ensure a cohesive plan involving lots of decorations, activities,
and cross-promotion of each other’s efforts. New banners for photo opportunities were created,
the “Snow-people Project” put 20 decorative snow-people into the downtown flowerbeds, the “Elf
Hits Downtown Kent” activity drove people into various shops and restaurants, and Santa’s visit
was planned — but then cancelled due to heightened COVID risk levels. We were all committed to
making the most of the 2020 “situation,” bringing a merry and bright holiday to our businesses and
community, with great success.

Make i

ﬂ (evry M:IHQMT

Design Committee - MSK board member Dylan Ball is the chair of this committee, which is
intended to be the “designing voice of the Kent community” and is focused on the aesthetics of
our downtown.

Committee members: Alex Catanese, Each + Every design director; Kelly Dietrick, Troppus Projects
owner/artist; Annie Flaherty, Envisage Group vice president of technology service; Doug Fuller,
retired architect/preservationist; Tom Hatch, Focus Curriculum president; Jen Mapes, KSU
Department of Geography assistant professor; Elaine Mattern, The Davey Tree Expert Company
brand manager; Allan Orashan, Century 21 realtor; Mark Prues, designer at Metis Construction;
Robin Spano, social media freelancer






